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LITTLE ROSIE'S NURSERY SCHOOL 
TERMS AND CONDITIONS 
Effective from: July 2026 
Next review: July 2027, or sooner if required 

 
1. Introduction 
These Terms and Conditions set out the agreement between Little Rosie’s Nursery School (“Little 
Rosie’s”, “the Nursery”, “we”, “us”) and the parent(s)/carer(s) of a child attending the Nursery. 
 
By accepting a place at Little Rosie’s, parents/carers agree to these Terms and Conditions and to work in 
partnership with the Nursery in accordance with its policies and procedures. 
 
These Terms and Conditions should be read alongside the Nursery's policies and procedures, which 
provide further detail about safeguarding, health and safety, SEND, behaviour, attendance, medication, 
sleep, food, data protection, complaints and other aspects of Nursery life. 
 
Little Rosie’s operates in accordance with the Early Years Foundation Stage (EYFS) Statutory Framework, 
relevant legislation and statutory guidance. 

 
2. Who We Accept 
Little Rosie’s welcomes children: 

• From 18 months to 4 years. 
• Accessing funded and fee paying places. 
• With special educational needs and disabilities (SEND), additional needs or medical conditions. 
• From all backgrounds, cultures, religions and family structures. 

 
We are committed to equality, diversity and inclusion and will not discriminate against children or 
families on the basis of protected characteristics or socio-economic background. 
We will make reasonable adjustments where required and work with parents/carers and relevant 
professionals to support children's participation and wellbeing. 
 
Our SEND Policy confirms our commitment to ensuring children with SEND are fully included in Nursery 
life and supported through a graduated approach of Assess, Plan, Do and Review.  

 
3. Admissions 
Places are offered subject to: 

1. Availability of spaces in the relevant age group. 
2. Staffing ratios and operational capacity. 
3. The sessions requested. 
4. Funding eligibility where applicable. 
5. The Nursery's ability to meet the child's needs safely and appropriately. 

 
Where applications exceed available places, the Nursery will use its Admissions Policy and published 
admissions arrangements to determine how places are allocated. 
 
A place is not confirmed until the Nursery has formally confirmed the offer. 

 
4. Government Funded Childcare 
Little Rosie’s offers funded early education places for eligible children in accordance with Government 
and Local Authority funding arrangements. 
 
These may include: 

• Funded entitlement for eligible 2-year-olds. 
• Universal funded entitlement for eligible 3- and 4-year-olds. 
• Extended funded entitlement for eligible working families. 
• Other Government or Local Authority funded schemes for which a child is eligible. 
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Parents/carers must provide the information required to verify eligibility, which may include a funding 
eligibility code and other information requested by the relevant funding authority. 
Funding remains subject to the Government and Local Authority eligibility rules. 
 
Funded Hours and Additional Charges 
Funded entitlement hours will be provided in accordance with the applicable funding rules. 
Where the Nursery offers optional charges for items such as meals, consumables or additional activities, 
these will be explained clearly to parents/carers and will not be used to prevent an eligible child from 
accessing their funded entitlement where the applicable funding rules prohibit such a condition. 
Parents/carers will be provided with clear information about what is included within their funded hours 
and what, if anything, is separately chargeable. 

 
5. Registration Fee 
For Fee Paying Places and Working Families Government Funded Childcare Places, a £50 registration 
fee will be payable when accepting a place. The registration fee relates to the administration of 
establishing the Nursery place. Where Government or Local Authority funding arrangements prohibit a 
registration fee from being charged as a condition of accessing a funded entitlement, the Nursery will 
comply with those requirements. 

 
6. Deposit 
For Fee Paying sessions, the Nursery requires a two-week deposit before a child starts. 
The deposit is intended to provide security against fees properly due under the agreed booking and 
notice arrangements. 
The deposit will be handled in accordance with the arrangements communicated to parents/carers when 
the place is accepted. 
Subject to all fees and other amounts properly due being paid and the required notice having been 
provided, the deposit will normally be returned following the child's final booked session. 
Where appropriate, the Nursery may use some or all of the deposit towards outstanding fees properly 
due under the agreed notice period. 
The Nursery will not retain more of the deposit than is reasonably required to cover amounts properly 
due. 
Deposits relating to funded places will only be charged where permitted under the applicable funding 
arrangements. 

 
7. Registration and Starting Arrangements 
Before a child starts, parents/carers will be asked to provide relevant information, which may include: 

• Child's personal details. 
• Proof of identity/date of birth where required. 
• Emergency contacts. 
• Medical information. 
• Allergy and dietary information. 
• Funding information where applicable. 
• Information relating to SEND or additional needs. 
• Authorised collection arrangements. 
• Relevant court orders or legal information affecting the child. 

 
Parents/carers must ensure that information provided is accurate and kept up to date. 

 
8. Settling-In 
Little Rosie’s recognises that children settle at different rates. 
 
The Nursery normally offers: 

• Two initial one-hour settling-in sessions. 
• A flexible settling-in period where additional support is required. 
• Support from the child's Key Person. 
• Partnership working with parents/carers. 
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Settling-in arrangements may be adapted to meet an individual child's needs. 
 

9. Waiting List 
If a suitable place is not available: 

• The child may be placed on the waiting list. 
• Places will be offered in accordance with the Nursery's admissions arrangements and availability. 
• Parents/carers will be contacted when a suitable place becomes available. 

 
Being placed on the waiting list does not guarantee that a place will subsequently become available. 

 
10. SEND and Inclusion 
Little Rosie’s is committed to providing an inclusive environment where children with SEND can 
participate and succeed. 
 
We will: 

• Work closely with parents/carers. 
• Work with relevant professionals and agencies. 
• Make reasonable adjustments. 
• Identify additional needs as early as possible. 
• Follow the graduated approach of Assess, Plan, Do and Review. 
• Develop individual support arrangements where appropriate. 
• Involve the SENCO/SENDCo where required. 
• Support transitions. 

 
A child will not be refused admission solely because they have a disability, additional need or SEND. 

 
11. Attendance and Absence 
Regular attendance supports children's learning, development and relationships. 
Parents/carers must inform the Nursery as soon as possible when their child is absent. 
Where an expected absence is unexplained, the Nursery will follow up the absence in accordance with its 
attendance and safeguarding procedures. 
 
Where appropriate, this may include contacting: 

• Parents/carers. 
• Emergency contacts. 
• Relevant professionals or agencies where safeguarding concerns arise. 

 
Patterns of absence may be discussed with parents/carers so that appropriate support can be 
considered. 
Parents/carers should also notify the Nursery of prolonged holidays or other planned absences. 

 
12. Fees 
Little Rosie’s operates for 38 term-time weeks per year, unless otherwise communicated. 
Fees are based on the sessions booked. 
 
Unless otherwise agreed in writing: 

• Fees are payable monthly in advance. 
• Payment is due by the 1st of each month. 
• Parents/carers remain responsible for privately booked sessions during the agreed booking 

period, including ordinary absence due to illness or holiday. 
• Additional fee paying sessions are subject to availability. 
• Changes to booked sessions are subject to availability and the notice requirements below. 

 
The Nursery will provide parents/carers with clear information about the fees applicable to their child's 
place. 
13. Changes to Sessions 
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Parents/carers may request a change to their child's booked sessions. 
 
Any change is subject to: 

• Availability. 
• Staffing requirements. 
• Funding arrangements. 
• The operational requirements of the Nursery. 

 
A reduction in sessions will normally require one full calendar month's written notice. 
The Nursery will confirm agreed changes in writing. 

 
14. Withdrawal from the Nursery 
Once a place has been accepted and commenced, one full calendar month's written notice is required to 
withdraw a child from the Nursery. 
The same notice period applies where parents/carers wish to reduce the number of privately booked 
sessions. 
Fees remain payable during the notice period because the Nursery continues to reserve the child's place 
and staffing capacity. 
The Nursery may agree in writing to shorten or waive the notice period. 
The Nursery's policy manual asks parents/carers to provide at least four weeks' written notice when 
ending a Nursery place unless otherwise agreed.  

 
15. Leaving at the End of the Academic Year 
Where a child is leaving at the end of the academic year, parents/carers should provide written notice 
by June, or by the date communicated by the Nursery. 
This enables the Nursery to plan staffing and offer places to children on the waiting list. 
Where the required notice has been provided and all fees properly due have been paid, any refundable 
deposit will be returned in accordance with the deposit arrangements. 

 
16. Cancellation Before the Child Starts 
Where a parent/carer cancels a place before the child starts, they must notify the Nursery in writing. 
The Nursery will confirm: 

• Any amounts already paid. 
• Any amounts that are refundable. 
• Any amount properly retained under the agreed terms. 

The Nursery will not automatically retain money where there is no contractual or reasonable basis for 
doing so. 

 
17. Absence, Illness and Holidays 
Fees for privately booked sessions remain payable during ordinary periods of: 

• Illness. 
• Holiday. 
• Family absence. 
• Other personal absence. 

This reflects the fact that the Nursery continues to reserve the child's booked place. 
Funded attendance and funding claims will be managed in accordance with the applicable funding 
arrangements. 

 
18. Late Payment 
Fees are due on the date stated on the invoice or fee schedule. 
 
Where payment is overdue: 
After 5 days 
A 5% surcharge may be applied to the overdue amount. 
The Nursery will contact the parent/carer regarding the outstanding payment. 
After 7 days 
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Where payment remains outstanding, the Nursery may: 
• Issue a formal written payment notice. 
• Request payment of the outstanding balance. 
• Discuss an appropriate payment arrangement where circumstances warrant this. 
• Review whether the privately paid place can continue. 

 
The Nursery will seek to deal reasonably with genuine financial difficulties where parents/carers 
communicate with us promptly. 
A charge will not be applied where doing so would result in a disproportionate or unfair outcome. 

 
19. Persistent Non-Payment 
Where fees remain unpaid despite reasonable attempts to resolve the matter, the Nursery may take 
further action to recover the outstanding amount. 
This may include formal notice and, where appropriate, termination of a privately paid place. 
The Nursery will distinguish between genuine temporary financial difficulties and persistent non-
payment. 
The Nursery will not use termination or withdrawal of a funded entitlement as a debt-collection 
mechanism where doing so would conflict with applicable funding requirements. 

 
20. Refunds 
Where money has been paid in advance, whether it is refundable will depend on: 

• What the payment was for. 
• The agreed booking. 
• Whether the required notice was provided. 
• Whether the Nursery provided or remained available to provide the booked service. 
• Any outstanding fees properly due. 
• Applicable funding requirements. 
• Applicable law. 

The Nursery will not automatically retain advance payments where doing so would be disproportionate or 
otherwise unlawful. 

 
21. Nursery Closure 
The Nursery may be required to close or alter its operating arrangements because of circumstances 
outside its reasonable control, including: 

• Severe weather. 
• Flooding. 
• Fire or structural damage. 
• Utility failure. 
• Serious emergencies. 
• Public health emergencies. 
• Security incidents. 
• Other critical incidents. 

 
The Nursery's Critical Incident Policy confirms that such incidents may significantly disrupt Nursery 
operations and that children's safety and wellbeing will be prioritised.  
Parents/carers will be informed as soon as reasonably practicable. 
 
The Nursery will consider any financial arrangements arising from a closure in light of the reason for 
closure, the duration, whether alternative provision is available, the nature of the booking and applicable 
contractual and legal requirements. 
 
 
 
 
 
22. Termination by the Nursery 
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The Nursery will normally seek to resolve difficulties with parents/carers before terminating a place. 
 
Where appropriate, the Nursery will: 

1. Explain the concern. 
2. Discuss the matter with the parent/carer. 
3. Consider whether the issue can be resolved. 
4. Provide appropriate written notice where termination is necessary. 

 
A place may be terminated where there is: 

• Persistent non-payment of fees. 
• A serious or repeated breach of these Terms and Conditions. 
• A serious or repeated breach of Nursery policies. 
• Materially false or misleading information that affects the child's place or safe care. 
• Serious or persistent behaviour by a parent/carer that places children, staff or visitors at risk. 
• Circumstances in which the Nursery is unable to safely meet the child's needs despite appropriate 

consideration of reasonable adjustments and support. 
 
The Nursery will consider its safeguarding, equality and SEND responsibilities before making such a 
decision. 

 
23. Immediate Termination 
In exceptional circumstances, the Nursery may terminate a place without the normal notice period where 
continuing the arrangement would create an immediate and serious risk to: 

• A child. 
• Other children. 
• Staff. 
• Parents/carers. 
• Visitors. 
• The safe operation of the Nursery. 

 
This may include serious safeguarding concerns, serious violence or threats, or other circumstances 
requiring immediate action to protect a child or another person. 
 
The decision will be recorded and confirmed to the parent/carer in writing, subject to any safeguarding or 
legal restrictions on the information that can be disclosed. 

 
24. Collection Arrangements 
Children will only be released to an authorised adult. 
Parents/carers must provide appropriate emergency contacts and authorised collection information. 
Where someone other than an authorised person is collecting a child, the Nursery must be informed in 
advance. 
The Nursery may require the authorised person to provide identification and the agreed collection 
password. 
Where staff are not satisfied that an individual is authorised to collect the child, the child will remain in 
the Nursery's care while the situation is resolved. 

 
25. Late Collection 
Little Rosie’s closes at 5:30pm. 
Parents/carers should arrive in sufficient time to collect their child by the end of their session. 
If a parent/carer is delayed, they should contact the Nursery as soon as possible. 
A late collection charge of £1 per minute may apply unless the Nursery decides to waive the charge 
because of a genuine emergency. 
Where a child has not been collected: 

• Parents/carers will be contacted. 
• Emergency contacts may be contacted. 
• The child will remain supervised and cared for. 
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• The incident will be recorded. 
• Safeguarding procedures will be followed where necessary. 

 
26. Safeguarding at Collection 
If staff have a safeguarding concern about a person attempting to collect a child, the Nursery may refuse 
to release the child to that person while appropriate arrangements are made. 
Where necessary, the Nursery may contact an alternative authorised adult, Children's Services or the 
Police. 
The child's welfare will always be the primary consideration. 

 
27. Court Orders and Family Arrangements 
Parents/carers must provide copies of any court orders or legal documents affecting: 

• Parental responsibility. 
• Collection. 
• Contact arrangements. 
• Restrictions on access. 

The Nursery will keep relevant information confidential and share it only where there is a lawful basis to 
do so. 

 
28. Health and Illness 
Parents/carers should not bring a child to Nursery when they are too unwell to participate comfortably in 
normal activities. 
Little Rosie’s follows its Health and Illness Policy and current public health guidance. 
 
For example: 

• Children with vomiting or diarrhoea must remain away from Nursery for 48 hours after the last 
episode. 

• Children with mild cold symptoms may attend if otherwise well and able to participate. 
• Children with significant symptoms, fever, breathing difficulties, lethargy or distress may need to 

be collected. 
These arrangements reflect the Nursery's current Health and Illness Policy.  
The Nursery may seek medical advice where necessary following a serious infectious illness.  

 
29. Medication 
Medication will only be administered in accordance with the Nursery's Medication procedures. 
Where medication is administered: 

• Appropriate written parental consent will be obtained. 
• Medication will normally be prescribed by a healthcare professional unless an applicable 

exception applies. 
• Medication must be in its original container with the pharmacy label. 
• The child's name, dosage and instructions must be clear. 
• Administration will be recorded. 

Where possible, medication that only needs to be administered once or twice a day should be given at 
home.  
 
Parents/carers must inform the Nursery of medication given before the child attends. 

 
30. Accidents and First Aid 
Little Rosie’s maintains procedures for preventing, managing, recording and reporting accidents and 
injuries. 
Appropriately trained staff will provide first aid when required. 
Parents/carers will be informed of accidents and injuries in accordance with the Nursery's procedures. 
Serious incidents will be reported to the relevant authorities where required. 
The Nursery's Accident and Injury Policy confirms that its arrangements operate alongside EYFS 
requirements, health and safety legislation, RIDDOR, data protection and safeguarding legislation.  
31. Nutrition and Allergies 
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Little Rosie’s promotes healthy eating and safe food practices. 
Parents/carers must provide accurate and current information about: 

• Allergies. 
• Intolerances. 
• Dietary requirements. 
• Medical conditions affecting eating. 
• Cultural or religious dietary requirements. 

 
The Nursery will work with families to make appropriate arrangements wherever reasonably practicable. 
Where a special diet cannot be provided safely by the Nursery, an appropriate alternative arrangement 
will be discussed with parents/carers. 
 
Packed Lunches 
Packed lunches provided by parents/carers should be: 

• Healthy and varied. 
• Appropriate for the child's age. 
• Free from nuts and nut-containing products. 
• Free from sugary drinks. 

Children will be appropriately supervised while eating. 
 

32. Safer Eating 
Little Rosie’s follows current safer-eating requirements and its Safer Eating Policy. 
Food will be prepared and served in an age-appropriate manner, with appropriate supervision and 
attention to choking risks. 
Parents/carers must tell the Nursery about any feeding difficulties, medical conditions or dietary 
requirements that may affect safe eating. 

 
33. Sleep and Rest 
Little Rosie’s recognises that children's sleep needs vary. 
Children who require sleep will be provided with an appropriate, clean, safe and supervised sleep 
environment. 
 
The Nursery: 

• Responds to children's individual sleep needs. 
• Does not force children to sleep. 
• Provides quiet rest opportunities for children who do not sleep. 
• Monitors sleeping children. 
• Maintains sleep records. 
• Ensures sleeping children remain visible to staff. 
• Follows current safer-sleep guidance. 

 
The Nursery's policy confirms that sleeping children are closely supervised and that regular sleep 
observations are recorded.  

 
34. Immunisation 
Little Rosie’s welcomes children regardless of vaccination status. 
 
We will: 

• Respect parents' decisions. 
• Maintain confidentiality. 
• Ensure children continue to receive equal access to Nursery activities. 

 
During an outbreak of a vaccine-preventable disease, the Nursery will follow advice from UKHSA, NHS 
and public health authorities. 
Where public health authorities advise that particular children should temporarily remain at home during 
an outbreak, the Nursery will follow that advice.  
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35. Behaviour and Wellbeing 
Little Rosie’s promotes positive behaviour through: 

• Warm and respectful relationships. 
• Consistent boundaries. 
• Positive reinforcement. 
• Age-appropriate expectations. 
• Understanding children's individual needs. 

 
Where behaviour presents a concern, staff will seek to understand the underlying need and work with 
parents/carers. 
 
Behaviour may be connected with: 

• SEND. 
• Communication difficulties. 
• Emotional needs. 
• Sensory needs. 
• Medical needs. 
• Changes in family circumstances. 

 
Physical punishment, humiliation, intimidation or inappropriate treatment of children will not be used. 
Where behaviour presents a significant safety risk, the Nursery may use appropriate risk assessments, 
support plans and, where necessary, suspension/exclusion procedures in accordance with its policies. 

 
36. Parent and Visitor Behaviour 
Parents, carers and visitors are expected to behave respectfully towards: 

• Children. 
• Staff. 
• Other families. 
• Visitors. 

Threatening, abusive, discriminatory, intimidating or aggressive behaviour will not be tolerated. 
Where behaviour presents a risk to safety or wellbeing, the Nursery may take appropriate action under its 
safeguarding, complaints or other procedures. 

 
37. Curriculum and Learning 
Little Rosie’s provides an EYFS-based curriculum that supports children's learning, development and 
wellbeing. 
 
Children learn through: 

• Play. 
• Adult-led experiences. 
• Child-led experiences. 
• Indoor and outdoor learning. 
• Stories and conversations. 
• Creative activities. 
• Physical activity. 
• Everyday routines. 
• Relationships and interactions. 

Children's individual interests, starting points, development and needs are taken into account when 
planning learning. 

 
38. Observations and Learning Journeys 
Staff observe children and use their professional knowledge to support children's development. 
The Nursery uses an Online Learning Journey System, Tapestry, to record significant learning and 
development and children’s daily care. 
Parents/carers are encouraged to contribute to their child's Learning Journey. 
Where applicable, statutory assessments and progress checks will be completed. 
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39. Outdoor Play and Outings 
Outdoor play forms an important part of Nursery life. 
 
Children will participate in: 

• Outdoor learning. 
• Physical activities. 
• Park visits. 
• Local walks. 
• Educational outings. 
• Community experiences. 

Outings are appropriately supervised and risk assessed. 
The Nursery regularly uses local community facilities and may visit places such as parks, libraries and 
other local services. 
Outdoor activities may be adapted or restricted where weather or other conditions make them unsafe. 

 
40. Technology, Photography and Online Safety 
Technology may be used appropriately to support learning, communication and administration. 
Little Rosie’s recognises online safety as part of safeguarding and child protection. Its Online Safety Policy 
covers safe and responsible use of technology and protection of personal information.  
Photographs and videos will only be taken, stored and used in accordance with the Nursery's applicable 
policies, consent arrangements and data protection requirements. 

 
41. Data Protection and Confidentiality 
Little Rosie’s processes personal information in accordance with: 

• UK GDPR. 
• Data Protection Act 2018. 
• The Nursery's Privacy Notice. 
• Data Protection Policy. 
• Confidentiality procedures. 
• EYFS requirements. 

Information will be stored securely and accessed only by authorised individuals. 
Parents/carers may exercise their applicable data protection rights. 
The Nursery will maintain confidentiality except where information needs to be shared lawfully to 
safeguard a child or fulfil a statutory duty. 

 
42. Safeguarding and Child Protection 
The safety and welfare of children is paramount. 
Little Rosie’s maintains safeguarding procedures covering concerns including: 

• Abuse. 
• Neglect. 
• Exploitation. 
• Domestic abuse. 
• Online harm. 
• Missing children. 
• Other risks to children's welfare. 

Where concerns arise, the Designated Safeguarding Lead will follow the Nursery's safeguarding 
procedures. 
The Nursery may share information with Children's Services, Police, health professionals, Ofsted or other 
relevant agencies where there is a lawful basis. 
Information may be shared without parental consent where necessary to safeguard a child. 
 
43. Transitions and Leavers 
Little Rosie’s works with families and receiving schools/settings to support children's transitions. 
Where appropriate: 

• Transition information will be prepared. 
• Parents/carers will be involved. 
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• Information will be shared with consent where appropriate. 
• Additional arrangements will be made for children with SEND or additional needs. 

Parents/carers are asked to provide at least four weeks' written notice when ending a Nursery place 
unless otherwise agreed.  
For contractual purposes, the notice period is the one stated in Section 14 of these Terms and Conditions. 

 
44. Complaints and Appeals 
If a parent/carer is unhappy with an admissions decision, they should initially discuss the matter with the 
Nursery Manager. 
If the matter cannot be resolved, a formal complaint may be made in accordance with the Nursery's 
Complaints Policy. 
Complaints will be investigated fairly and confidentially. 
Parents/carers may contact Ofsted where they have concerns about the Nursery's compliance with 
applicable requirements. 

 
45. Emergencies and Critical Incidents 
Little Rosie’s maintains procedures for responding to critical incidents, including: 

• Severe weather. 
• Flooding. 
• Fire. 
• Structural damage. 
• Utility failure. 
• Serious accidents or medical emergencies. 
• Missing or abducted children. 
• Security threats. 
• Lockdown situations. 
• Infectious disease outbreaks. 
• Significant property damage. 

The Nursery's Critical Incident Policy confirms that children's safety and wellbeing are prioritised and that 
parents/carers will be informed as soon as practicable when an incident affects Nursery operations or 
children's safety.  

 
46. Personal Items and Clothing 
Children should bring: 

• At least one suitable change of clothing where required. 
• Appropriate clothing for outdoor activities and weather conditions. 
• Any agreed comfort item required by the child. 

All belongings should be clearly labelled. 
The Nursery cannot accept responsibility for loss or damage to personal belongings brought from home. 
Children should not bring toys or valuable items from home unless agreed with the Nursery. 
Parents/carers should ensure children have suitable clothing and footwear for active indoor and outdoor 
play. 

 
47. Communication with Parents and Carers 
Parents/carers must notify the Nursery promptly of changes to: 

• Address. 
• Telephone number. 
• Email address. 
• Emergency contacts. 
• Authorised collectors. 
• Medical information. 
• Allergies. 
• Dietary requirements. 
• Court orders. 
• Family circumstances affecting the child's care or safety. 
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Good communication between families and the Nursery is an important part of supporting children's 
wellbeing and development. 

 
48. Parents' Responsibility at Drop-Off and Collection 
Parents/carers remain responsible for their child until the child has been formally handed over to Nursery 
staff. 
After collection, responsibility returns to the parent/carer or authorised collector. 
Parents/carers are responsible for supervising siblings or other children accompanying them while on 
Nursery premises. 

 
49. Policies and Procedures 
These Terms and Conditions should be read alongside Little Rosie’s policies and procedures, including: 

• Admissions. 
• Safeguarding and Child Protection. 
• SEND. 
• Equality, Diversity and Inclusion. 
• Behaviour. 
• Attendance. 
• Health and Illness. 
• Medication. 
• Safer Eating. 
• Rest and Sleep. 
• Accident and Injury. 
• Collection, Late and Non-Collection. 
• Complaints. 
• Data Protection and Confidentiality. 
• Critical Incidents. 
• Health and Safety. 
• Online Safety. 
• Trips and Outings. 
• Transitions. 
• Working in Partnership with Parents. 
• Whistleblowing. 
• Safer Recruitment. 

The policy manual confirms that policies are reviewed regularly and updated where legislation, guidance 
or Nursery practice changes.  

 
50. Changes to These Terms and Conditions 
Little Rosie’s may update these Terms and Conditions where necessary to reflect: 

• Changes in legislation. 
• Changes to the EYFS Statutory Framework. 
• Government or Local Authority requirements. 
• Funding requirements. 
• Safeguarding requirements. 
• Changes to Nursery procedures. 

Where a change materially affects parents/carers' financial or contractual obligations, reasonable notice 
will be provided where practicable. 

 
51. Fair and Transparent Terms 
Little Rosie’s aims to ensure these Terms and Conditions are clear, transparent and proportionate. 
Nothing in these Terms and Conditions is intended to: 

• Exclude rights that cannot lawfully be excluded. 
• Create an unfair imbalance between the Nursery and parents/carers. 
• Impose a disproportionate financial penalty. 
• Prevent parents/carers exercising statutory rights. 
• Restrict access to funded childcare contrary to applicable funding requirements. 
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If any provision is found to be unlawful or unenforceable, the remaining provisions will continue to apply 
to the extent permitted by law. 

 
52. Legal Framework 
Little Rosie’s operates within the legal and statutory framework applicable to early years provision in 
England, including, where applicable: 

• Early Years Foundation Stage Statutory Framework. 
• Children Act 1989 and 2004. 
• Equality Act 2010. 
• Children and Families Act 2014. 
• Childcare Act 2006. 
• SEND Code of Practice: 0–25 years. 
• Data Protection Act 2018. 
• UK GDPR. 
• Health and Safety at Work etc. Act 1974. 
• RIDDOR 2013. 
• Relevant safeguarding legislation and statutory guidance. 
• Working Together to Safeguard Children. 

These Terms and Conditions are governed by the laws of England and Wales. 
 

53. Parent/Carer Agreement 
By accepting a place at Little Rosie’s Nursery School, parents/carers confirm that they: 

1. Have received or been given access to these Terms and Conditions. 
2. Have had the opportunity to ask questions about the Nursery's arrangements. 
3. Understand the applicable fees and payment arrangements. 
4. Understand the deposit arrangements where applicable. 
5. Understand the notice requirements. 
6. Understand the Nursery's collection and safeguarding arrangements. 
7. Agree to provide accurate and up-to-date information. 
8. Agree to comply with these Terms and Conditions and relevant Nursery policies. 
9. Agree to work in partnership with the Nursery to support their child's learning, development, 

health and wellbeing. 
 

LITTLE ROSIE'S COMMITMENT TO CHILDREN AND FAMILIES 
Little Rosie’s Nursery School is committed to providing a warm, safe, inclusive and stimulating 
environment where every child is valued, respected and supported to thrive. 
We recognise that parents and carers know their children best and aim to work in partnership with 
families to support children's learning, development, health, wellbeing and preparation for their next 
stage of education. 
We are committed to providing a high-quality early years experience based on children's individual needs, 
secure relationships, positive interactions, play, learning, inclusion and safeguarding. 
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